
 

 

Shelby County Assessor of Property – Melvin Burgess 
“We Value People over Property” 

 
Coronavirus (COVID-19) Community Resources 

 
 
OVERALL ASSISTANCE 
 
The United Way of the Mid-South serves the people of Crittenden County in AR; 

DeSoto, Tate and Tunica counties in MS; and Fayette, Lauderdale, Shelby and Tipton counties 
in TN. Collectively, this region is often called “the greater Memphis, TN metro area.” The 
organization fights for the health, education, and financial stability of every person in every 
community through partnerships with dozens of area non-profits.  United Way of the Mid-South  
901-433-4300 1005 Tillman St. 38112 https://www.uwmidsouth.org/ 

 
WMC Action News 5 - Everything you need to know during COVID-19 
outbreak  
https://www.wmcactionnews5.com/2020/04/07/list-resources-everything-you-need-know-during-
covid-outbreak/ 
 
By WMCActionNews5.com Staff |  

MEMPHIS, Tenn. (WMC) - There are a lot of resources and information available for 
people affected by the coronavirus outbreak. 
We’re putting everything in one place so you can find those resources quickly. Below is 
a mega list of information pointing to everything you need to know during the COVID-19 
pandemic. 
 
LIST OF MID-SOUTH BUSINESSES OPEN DURING THE PANDEMIC (If you’re a 
business, register here)   https://www.graytvlocal.com/market/memphis-tn 
 
LIST OF SCHOOL CLOSINGS https://www.wmcactionnews5.com/2020/03/26/list-mid-south-

schools-closing-or-moving-online-courses-during-coronavirus-outbreak/ 
 
FOOD DISTRIBUTION LOCATIONS  https://www.wmcactionnews5.com/2020/04/15/list-

free-meal-distribution-sites-during-covid-outbreak/ 
 
LIST OF SERVICES, MUSEUMS, FACILITIES, EVENTS CANCELED OR 
POSTPONED  https://www.wmcactionnews5.com/2020/04/07/list-mid-south-coronavirus-

closings-offices-services-events-more/ 
 
DRIVE-THRU TESTING LOCATIONS IN THE MID-SOUTH  
https://www.wmcactionnews5.com/2020/03/26/list-mid-south-health-clinics-offering-coronavirus-
testing/ 
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NEW PROTOCOLS AT MID-SOUTH HOSPITALS  
https://www.wmcactionnews5.com/2020/03/18/mid-south-hospitals-change-protocol-amid-
coronavirus-outbreak/ 
 
LIST OF DISINFECTANTS THAT FIGHT CORONAVIRUS  
https://www.wmcactionnews5.com/2020/03/13/epa-expands-list-disinfectants-use-against-
coronavirus/ 
 
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2 
 
HOW TO HELP PEOPLE AFFECTED BY OUTBREAK  
https://www.wmcactionnews5.com/2020/04/07/how-help-people-need-during-covid-outbreak/ 
 
WHERE TO REPORT PRICE GOUGING  
https://www.wmcactionnews5.com/2020/03/15/tenn-attorney-general-investigates-reports-price-
gouging-during-coivd-crisis/ 
 
UNEMPLOYMENT ASSISTANCE 

 Mississippi  https://mdes.ms.gov/ 

 Tennessee  https://www.tn.gov/workforce/unemployment.html 

 Arkansas  https://www.dws.arkansas.gov/unemployment/ 

 

INFORMATION ABOUT SMALL BUSINESS ASSISTANCE 
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources 

 Mississippi  https://www.wmcactionnews5.com/2020/03/18/mississippi-small-
businesses-seeking-financial-help-during-covid-crisis-should-fill-out-this-form/ 

 Tennessee https://www.wmcactionnews5.com/2020/03/21/sba-offering-disaster-
assistance-tennessee-small-businesses-impacted-by-covid-/ 

 

ACTIVITIES FOR CHILDREN AT HOME 
https://www.wmcactionnews5.com/2020/03/16/home-during-outbreak-here-are-few-family-friendly-
activities-occupy-your-time/ 

 

BLOOD 
Vitalant: The FDA urges blood donations. Vitalant points out giving blood is safe and that “blood 
drives are not gatherings.” Do not donate if you are sick: Vitalant does NOT test for COVID-19. 
Make your appointment here. 
Lifeblood/Mid-South Regional Blood Center = Vitalant  
https://www.vitalant.org/Locations2/Southeast-Region-(AL,-AR,-LA,-MO,-MS,-TN)/Paul-W-
Barret-Jr-Donation-Center.aspx 
https://www.vitalant.org/Home.aspx  901-529-6300 
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FOOD 
The Mid-South Food Bank has prepared for people to stay home for 14 days by assembling 
food boxes with non-perishable food to help low-income and vulnerable populations in the Mid-
South have food at home in response to the threat posed by the coronavirus and confirmed 
COVID-19 cases in our service area. So far, they have assembled more than 10,000 boxes. 
Donate here. Mid-South Food Bank 
Distributes food through a mobile food pantry to those experiencing food insecurity. 
Mid-South Food Bank  https://www.midsouthfoodbank.org/   (901) 527-0841 
 
MIFA Emergency 
Phone: 901-527-0208 
Location: 910 Vance Ave, Memphis, TN 38126 
MIFA Emergency https://www.mifa.org/ourprograms 
 
Kroger’s “Zero Hunger, Zero Waste” Foundation announced a $3,000,000 commitment to 
rapidly deploy hunger-relief resources to communities impacted by the virus. Donate here. 
Kroger is also proving free Covid19 testing. 
https://www.kroger.com/f/zero-hunger-zero-waste 
 

HOMELESS 
Community Alliance for the Homeless helps dozens of agencies in their Memphis/Shelby 
County Homeless Consortium. https://www.cafth.org/ 
 
Memphis/Shelby County Homeless Consortium 
https://www.needhelppayingbills.com/html/memphis_-_shelby_county_emerge.html 
 

HOSPITALS 
Baptist Memorial Hospital https://www.baptistonline.org/locations/memphis 
 
Methodist LeBonheur Hospital https://www.methodisthealth.org/ 
 
Regional One Health Hospital https://www.regionalonehealth.org/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.midsouthfoodbank.org/
https://www.mifa.org/ourprograms
https://www.kroger.com/f/zero-hunger-zero-waste
https://www.cafth.org/
https://www.needhelppayingbills.com/html/memphis_-_shelby_county_emerge.html
https://www.baptistonline.org/locations/memphis
https://www.methodisthealth.org/
https://www.regionalonehealth.org/


 

 

Community Services Agency 
Shelby County Community Services Agency is working hard to continue providing services to 
customers during the COVID-19 pandemic. Currently, we are ONLY accepting email and mail in 
applications. We are communicating with customers via telephone and email until further notice. 
At this time we will not conduct any face-to-face visits to reduce the spread of the Coronavirus. 
All applications can be found online at www.shelbycountycsa.org  and 
www.shelbycountytn.gov/community-services 
 
Office of Community Engagement & Outreach  https://shelbycountytn.gov/249/Office-of-
Community-Engagement-and-Outre 901-222-3991 
 
Calvary Episcopal Church https://calvarymemphis.org/ 
 
Veterans Services https://www.shelbycountytn.gov/220/Veterans-Services 901-222-4237 
 
Memphis VA Medical Center https://www.memphis.va.gov/   901-577-7221 
 
Office of Justice Initiatives https://www.shelbycountytn.gov/16/Community-Services  
901-222-4000 
 
Aging Commission of the Mid-South  https://shelbycountytn.gov/3433/Aging-Commission-of-the-
Mid-South   901-222-4111 
 
Low Income Home Energy Assistance Program (LIHEAP) - Utility Applications 
LIHEAP@sheblycountytn.gov 
 
Rent/mortgage applications to CSBG@shelbycountytn.gov  901-222-4212 

 
Memphis Crisis Center A LIFELINE TO HOPE. For more than 40 years, the Memphis 

Crisis Center has been the voice of hope for thousands of people just like you. People who’ve 
lost their jobs, lost their family, lost their way. People who deserve the chance to feel better, if 
just for a moment. People who need a place to call for hope. Call 901-274-747 
https://memphiscrisiscenter.org/ 
 
Shelby County Community Services Agency – Commodities Program 100 

North Main Street, #1300 Memphis, TN 38103 (901) 545-4526  
This is a regional agency that provides free monthly food distribution of non-perishable 
groceries. They also help Shelby County families in poverty apply for food stamps or other 
benefits. Staff or partners have food items at community sites, and the goods are for eligible 
families, individuals and households.  
 

Calvary Episcopal Church address is 102 N. Second Street Memphis, Tennessee 

38103 (901) 525-6602  
The location runs a soup kitchen and provides free meals and 
food.Shelbycountytn.gov/community-services 901-222-3990 
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Office of Community Engagement & Outreach 901-222-3991 

 
Veterans Services 901-222-4237 

 
Office of Justice Initiatives 901-222-4000 

 
Aging Commission of the Mid-South 901-222-4111 

 

Shelby County Community Services Agency 
Provides assistance with bill and rent payments for low income homes, as well as up to $600 
until funds are exhausted.  For help with your bills, utility assistance, rent/mortgage, 
prescriptions medicine assistance. Apply by mail or email. www.shelbycountycsa.org 
Utility applications to LIHEAP@sheblycountytn.gov 
Rent/mortgage applications to CSBG@shelbycountytn.gov 
Phone: 901-222-4212 
 

Memphis, Light, Gas & Water (MLGW) 
Offers payment and assistance programs, as well as extension policies. 
Phone: 901-544-6549 or www.mlgw.com 
 

MIFA  www.MIFA.org  or 901-527-0208 

 

Neighborhood Christian Center Memphis 
Phone: 901-881-6013 
Location: 785 Jackson Ave, Memphis, TN 38107 
https://www.facebook.com/NCCIncorporated/ 

 
Shelby County School Family and Community Engagement COVID-19 

Information and Resources for Families SHELBY COUNTY SCHOOLS FAMILY RESOURCES 
http://www.scsk12.org/coronavirusfacts/familyresources   
 

PARENT PLUS 901 
Families with young children may be eligible for support through Parent Plus 901.  
https://www.parentplus901.org/ 
 

The YMCA is distributing FREE student meals at dozens of sites 
across Shelby County. The YMCA is providing all of the food and coordinating the 

distribution with its own staff members. The YMCA is a valued partner, and the District is 
extremely appreciative for this support in such a time of urgent need. Meals are available M-F 
while schools are closed, 11 a.m. - 1 p.m., for all children 18 and under. The child must be 
present to receive a meal. https://www.ymcamemphis.org/ 
 

 
 
 

http://www.shelbycountycsa.org/
mailto:LIHEAP@sheblycountytn.gov
mailto:CSBG@shelbycountytn.gov
http://www.mlgw.com/
http://www.mifa.org/
https://www.facebook.com/NCCIncorporated/
http://www.scsk12.org/coronavirusfacts/familyresources
https://www.parentplus901.org/
https://www.ymcamemphis.org/


 

 

The Mid-South Food Bank is also making meals available for students at all of its 

mobile food pantries in the Memphis area. Families must bring an official form of ID that 
includes residence (ex. driver’s license or utility bill). Hours and locations can be found here. 
The Mid-South Food Bank is in need of volunteers and donations to help support this effort. Get 
info on how to help. 
https://www.midsouthfoodbank.org/ mobile food pantries  (901) 527-0841 

 
YMCA MEAL SITES 
The YMCA is distributing FREE meals at these sites M-F while schools are closed, 

11 a.m. - 1 p.m., to all children 18 and under. The child must be present to 

receive a meal. Families without internet access can also pickup SCS student learning guides 
every Monday and Tuesday at all meal distribution sites. View all pickup sites here. 
https://www.ymcamemphis.org/ 
 

 SCS - Board of Education Lot - 160 South Hollywood St. 
 

 SCS - Messick Admin. Building Lot - 703 Greer St. 
 

 Abundant Grace Fellowship Church - 1574 E. Shelby Dr. 
 

 Berean Baptist - 1666 East Raines Rd. 
 

 Breath of Life SDA Church - 5665 Knight Arnold Rd. 
 

 Brinkley Heights - 3275 Rosamond 
 

 Christ Missionary Baptist - 480-494 South Parkway E. 
 

 Divine Life - 5270 Riverdale Rd. 
 

 Greater Community Temple - 5151 Winchester Rd. 
 

 Greater Imani Church - 3824 Austin Peay Hwy. 
 

 Greater Tabernacle Baptist Church - 3090 Trezevant 
 

 Innovation Church - 3925 Overton Crossing St. 
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Memphis Community Centers 
 

 Bert Ferguson - 8505 Trinity Rd. 
 

 Bickford (MIFA) - 233 Henry 
 

 Dave Wells - 915 Chelsea 
 

 Douglass - 1616 Ash 
 

 Ed Rice - 2907 N. Watkins 
 

 Gaisman (MIFA) - 4221 Macon 
 

 Gaston -1048 S. Third St. 
 

 Glenview - 1141 S. Barksdale 
 

 Hickory Hill - 3910 Ridgeway Rd. 
 

 Hollywood - 1560 N. Hollywood St. 
 

 Lester - 317 Tillman 
 

 Marion Hale - 4791 Willow 
 

 McFarland - 4955 Cottonwood 
 

 Mitchell - 602 West Mitchell 
 

 Orange Mound - 2572 Park 
 

 Pine Hill - 973 Alice 
 

 Raleigh - 3678 Powers 
 

 Riverview - 1891 Kansas 
 

 Charles Powell, Westwood  - 810 Western Park 
 

 Whitehaven  - 4318 Graceland 
 

 
 
 



 

 

 
Memphis Public Libraries 
 

 Benjamin L. Hooks (Main) Library - 3030 Poplar Ave. 
 

 Crenshaw Branch - 531 Vance Ave. 
 

 Frayser Branch - 3712 Argonne St. 
 

 Raleigh Branch - 3157 Powers Rd. 
 

 Mt. Moriah East Church - 1248 Haynes St. 
 

 Oak Grove Missionary Baptist - 7289 Stage Rd 
 

 Pearly Gates Church - 531 S. Parkway E. 
 

 Pleasant Chapel - 4813 Benjestown 
 

 Riverside Church - 3560 S. Third St. 
 

 Robinhood Lane Baptist Church - 3804 Kimball Ave. 
 

 Paul Church - 2124 Holmes Rd. 
 

 Stephen Missionary Baptist Church - 4245 Singleton Pkwy. 
 

 Temple United Methodist Church - 4404 Sykes Rd. 
 

 United Methodist Church Friendship - Woodstock, Hwy. 51 
 
YMCA 

 Cordova - 7950 Club Center Cv. 
 

 Davis Family - 4727 Elvis Presley Blvd. 
 

 Fogelman - 245 Madison Ave. 
 

 Ric Nuber - 5885 Quince Rd. 
 
For more information about local food pantries, please visit:  www.tn211.mycommunitypt.com 
 
For MIFA assistance eligibility, please visit: www.mifa.org/emergencyassistanceeligibility  
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Society of St. Vincent de Paul 
Works with up to a dozen local churches across the county to provide financial assistance for 
residents of Memphis. 
Phone: 901-722-4703 or 901-274-2137 
Email: svdpmemphis1306@gmail.com  
Location: 3522 Carnes Ave, Memphis, TN 38111 
 

 
Free Restaurant Meal Guide in Shelby County 
 
Burger King  
All locations  
Offering two free kids meals for every adult meal purchased through the Burger King App and 
online ONLY. Must redeem the coupon for the offer. Available while supplies last.  
https://www.google.com/search?rlz=1C1ZCEB_enUS835US835&tbm=lcl&sxsrf=ALeKk02y0NA
QMofhO4zoYyFrK63lWFLbGg%3A1587676653653&ei=7QWiXoutJ9Kk_Qa946GoBw&q=burge
r+king+memphis+tn&oq=Burger+King+&gs_l=psy-
ab.1.0.0i67k1l6j0l2j0i402k1j0i67k1.175484.175484.0.178442.1.1.0.0.0.0.113.113.0j1.1.0....0...1
c.2.64.psy-ab..0.1.113....0.W1yyz4E9230#rlfi=hd:;si:;mv:[[35.2460077,-
89.76339469999999],[35.0081426,-
90.0421642]];tbs:lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u16!2m2!16m1!1e1!1m4!1u16!2m2!16m1!1e
2!2m1!1e16!2m1!1e3!3sIAE,lf:1,lf_ui:4 

 
South Memphis  
Memphis Rox  
879 E. McLemore Avenue  
Memphis, TN 38106  
https://www.memphisrox.org/ 
 
Provides free and pay-what-you-can indoor rock climbing and healthy food bar. They are also 
providing 100 sack lunches Monday-Friday from 11am-2pm with no current end date.  
 

Binghampton  
Caritas Village Community Center and Café  
2509 Harvard Avenue  
Memphis, TN 38112  
https://caritasmemphis.org/ 
Provides free and pay-what-you-can lunch Monday-Friday from 11am-2pm. Features a wide 
variety of vegetarian and meat based meals.  
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Food Assistance  
When sharing this guide with families, please have them contact the agency to ensure 
resources are available prior to going. Several agencies are making adjustments to their 
distribution schedules based on community need and others have had to adjust service 
availability. Each agency operates independently and may require documentation or  
pre-approval. Please contact the agency to ensure you are able to receive assistance.  
 

 
The Life Church  
Highland and Austin Peay locations only  
(901) 751-0095  
Offers drive-thru food distribution to families. Pre-Registration is required for each day and only 
those who pre-register using the link below will be qualified to receive groceries. On 
Wednesdays, dry goods are available for pickup and on Saturdays, dry goods, produce and 
perishables available for pickup. Entry into the parking lot at each location will be closed at 
11a.m. 
 
Please have your trunk cleared and open for the food to be placed in your vehicle. Please sign 
up here: https://thelifechurch.com/mdccoronavirus   

 
Neighborhood Christian Centers  
785 Jackson Avenue  
Memphis, TN 38107  
(901) 881-6013  
 

NCC offers a mobile food pantry for families in need. Pickup locations vary across the city of 

Memphis and you must register in advance. Limit of two families per car. Please call for more 
information or visit this link: https://www.ncclife.org/covid-19-emergency-support  
 

Catholic Charities, Inc. 1325 Jefferson Memphis, TN 38104 (901) 722-4700 Referrals are 

needed from MIFA in order to get help. For those that do this, on Monday, Tuesday, & 
Wednesday, the charity offers a clothes closet & food pantry from 9am - 12pm. Applicants are 
first required to visit MIFA (910 Vance Avenue, Memphis, TN 38104) to get a food voucher and 
bring some form of ID to the food pantry (1325 Jefferson Avenue) to redeem it for groceries.  
 

Brinkley Heights Baptist Church Address of the pantry is 3277 Rosamond Avenue 

Memphis, TN 38122 (901) 458-0617 Clothing and food bank. Volunteers may also deliver a 
meal to a senior citizen in the parish.  
 
https://networks.whyhunger.org/organization/view/22883 
http://www.brinkleyheights.com/emergency-ministries/ 
 

Calvary Baptist Church 3812 Kirby Parkway Memphis, Tennessee 38115  

(901) 795-5407 A local free food pantry. http://calvarybaptistofmemphis.com/  
 

https://thelifechurch.com/mdccoronavirus
https://www.ncclife.org/covid-19-emergency-support
https://networks.whyhunger.org/organization/view/22883
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Healing Heart Ministries Address of the food bank is 3208 James Rd Memphis, TN 

38128 (901) 327-4470  
https://www.healinghearts.org/ 
https://memphisaddictionhelp.org/places/memphis/intensive-outpatient/healing-hearts-
foundation/ 
 

First Congregational Church Food Pantry 1000 S. Cooper Memphis, TN 38014 (901) 

278-6786  
https://www.firstcongo.com/about-moksha 
 

Church of the Holy Names 697 Keel Avenue Memphis, TN 38107 (901) 525-9870 

Some of the assistance programs administered on site include a food pantry, soup kitchen, and 
the charity also offers clothes closet. Families in an emergency take priority. Zip codes of 
38103, 38105, and 38107 are covered. https://www.churchoftheholyname.org/ 
 

First Presbyterian Church 166 Poplar Avenue Memphis, TN 38105 (901) 525-5619 An 

on-site soup kitchen offers hot meals on Sundays at 2:00pm. Also get information and limited 
amounts of financial assistance for paying bills and rent. https://www.firstpresmemphis.org/ 
 

Grace St. Luke's Episcopal Church 1720 Peabody Ave. Memphis, TN 38104 

(901) 272-7425 Get hot meal from the soup kitchen. Food is also passed out. Thanksgiving and 
Christmas meals may be served, and a child from a low income Memphis family could be given 
a free gift or toy. https://www.gracestlukes.org/  
 

First Works, Inc. 204 N. Second St. Memphis, TN 38105 Dial the food bank at 

(901) 526-8228 Anyone, not just low income, can use the food pantry and possibly get clothing. 
https://www.manta.com/c/mm002m1/firstworks 
 

INTERNET & TECHNOLOGY 
 
Shelby County Schools http://www.scsk12.org/coronavirusfacts/familyresources 
 
Comcast is helping students and families stay connected with a special offer for home 

internet service. The Internet Essentials program provides monthly service for $9.95/month 
(plus tax), with TWO FREE MONTHS for new customers.  https://www.internetessentials.com/ 
  

Xfinity WiFi hotspots are available to anyone who needs free access during the COVID-19 

national emergency, including non-Xfinity Internet subscribers. https://update.comcast.com/wp-
content/uploads/sites/33/dlm_uploads/2020/03/xfinity-covid-19-hotspots-explained.jpg 
 

The Tennessee Department of Education (TDOE) has compiled a variety of 

resources for accessing devices and wireless options.  
https://www.tn.gov/content/dam/tn/education/health-&-
safety/IT%20Resources%20COVID%2019.pdf 
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Access from AT&T offers TWO FREE MONTHS of service for new customers 

who order April 30, 2020. Prices are $5/mo or $10/mo thereafter, depending on speed. 
https://www.att.com/shop/internet/access/#!/ 
 
 
FINANCIAL ASSISTANCE FROM TDHS 
The Tennessee Department of Human Services (TDHS) is making essential 

financial resources available to families that have been significantly impacted by the COVID-19 
emergency. Families can apply for up to two months of financial assistance if they were 
employed as of March 11, 2020 and either lost employment or at least 50% of their earned 
income as a result of the pandemic. This is in addition to any unemployment benefits members 
of the family may be receiving. https://www.tn.gov/humanservices/news/2020/3/25/financial-aid-
available-for-certain-families-that-lost-employment-due-to-covid-19.html 
 

EMPLOYMENT OPPORTUNITIES - COURTESY MEMPHIS CHAMBER 
OF COMMERCE 
Widespread job loss has been one of the most extreme impacts of the COVID-19 crisis. To 
assist, the Memphis Chamber of Commerce is making it easier for local citizens to find job 
opportunities. The Chamber has a current list of local employers who have immediate job 
openings on its website.  
 https://blog.memphischamber.com/job-postings-in-memphis 

 
DIAL 2-1-1 FOR COMMUNITY SERVICES & SUPPORT 
If you are looking for help or want to provide someone with help, dial 2-1-1 to reach the 
community information and referral resources of LINC, the Library Information Center at the 
Memphis Public Library. https://www.fcc.gov/consumers/guides/dial-211-essential-community-
services 
 

• Clothing 
• Community Clinics Disaster Services 
• English Instruction 
• Emergency Food 
• Foreclosure Assistance 
• Furniture 
• GED 
• Home Weatherproofing 
• Legal Services 
• Literacy Programs 
• Mortgage/Rent Assistance 
• Substance Abuse 
• Transportation 
• Tutoring Services 
• Utility Assistance 
• Free Tax Assistance 
• Teen Pregnancy Youth Programs 
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MENTAL HEALTH SERVICES 
Youth Villages is the District's largest community partner for providing specialized crisis 

services staff for children and youth up to age 18. For assistance, call 901-251-5000,  
901-252-7600 or 866-791-9226. Learn more by visiting the Youth Villages West Tennessee web 
page. https://www.youthvillages.org/about-us/locations/tennessee/west-tennessee/ 

 
The Statewide Crisis Line is available if you are experiencing a mental health or 

psychiatric emergency. Call 855-CRISIS-1 (855-274-7471). 

 
The TN REDLINE is available for referrals related to substance use disorder treatment and 

resources. Call 800-889-9789. 
 

The TDMHSAS Office of Consumer Affairs provides non-emergency mental health and 

substance abuse services. Call 800-560-5767. 
The SAMHSA National Helpline offers free, confidential treatment, referral and information 
services (in English and Spanish) for individuals and families facing mental and/or substance 
use disorders. Call 800-662-HELP (4357).  
 

MENTAL HEALTH SERVICES 
 

Youth Villages  www.youthvillages.org - call 901-251-5000, 901-252-7600  

or 866-791-9226  
 

The Statewide Crisis Line https://www.tn.gov/behavioral-health/need-help/crisis-

services/mental-health-crisis-services/tn-statewide-crisis-phone-line.html  
855-CRISIS-1 (855-274-7471) 

 

The TN REDLINE  https://www.taadas.org/our-programs-and-services/redline 

 Substance use disorder treatment and resources. 800-889-9789 
 

The TDMHSAS https://www.facebook.com/TNMentalHealthSubstanceAbuseServices 

Non-emergency mental health and substance abuse services. 800-560-5767 
 

The SAMHSA https://www.samhsa.gov/ Mental and/or substance use disorders.  

800-662-HELP (4357)  
 

SOCIAL EMOTIONAL LEARNING RESOURCES 
http://www.scsk12.org/instructionalresources/sel?PID=1656#/ 
 

STATE UNEMPLOYMENT ASSISTANCE 
The Tennessee Department of Labor & Workforce Development has helpful information for 
citizens with unemployment claims at https://www.jobs4tn.gov/vosnet/Default.aspx 
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AGING COMMISSION OF THE MID-SOUTH 
The Aging Commission provides services for seniors, adults with disabilities, CHOICES, public 
guardianship, SHIP, SNAP and family caregiver services. Each call is handled on a case by 
case basis. https://shelbycountytn.gov/3433/Aging-Commission-of-the-Mid-South 

 
MEAL ASSISTANCE 
The YMCA is providing free student meals Monday through Friday during the extended school 
closure. http://www.scsk12.org/coronavirusfacts/studentmeals  
The Mid-South Food Bank is also making meals available for students at all of its mobile food 
pantries  https://www.midsouthfoodbank.org/coronavirus-response in the Memphis area. 
For MIFA assistance eligibility, call (901) 529-4545  

 

NEIGHBORHOOD CHRISTIAN CENTERS 
Neighborhood Christian Centers provide assistance with food, clothes and 
furniture. https://www.ncclife.org/covid-19-emergency-support 

 

COMMUNITY ALLIANCE FOR THE HOMELESS 
The Community Alliance for the Homeless provides a comprehensive list of services for 
homeless citizens. https://www.cafth.org/ 
 

FAMILY SAFETY CENTER 
Domestic violence services are available through the Family Safety Center. Call (901) 222-4400 
or https://familysafetycenter.org/ 

 
PARENT PLUS 901 
Families with young children may be eligible for support through Parent Plus 
901. https://www.parentplus901.org/ 
 

10 COVID-19 scams spreading right now that people are falling for   
https://www.foxnews.com/tech/10-covid-19-scams-spreading-right-now-that-people-are-falling-for 
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